
Help your customers 
upgrade for  
less this winter.

For a limited time, Firstgas is offering 
homeowners up to $1,000 towards 
the installation cost of high-efficiency 
Rinnai EF26 gas water heating systems.

Limited allocation available. Offer limited to the first 20 
Rinnai EF26 installations only.

M O R E I N F O R M AT I O N O N R E V E R S E



How the promotion works

1.	Visit www.firstgas.co.nz/get-connected/check-
availability to check your customer’s address is valid

2.	Check with connections@firstgas.co.nz that your 
customer has received approval from Firstgas 
Connections that the promotion is still available. 

3.	Assess the customer’s existing appliance to make  
sure it’s over 10 years old OR end of life.

4.	Install the Rinnai EF26 for an eligible customer

5.	Invoice the customer for your agreed cost minus $1,000

6.	Invoice Rinnai for the $1,000 installation subsidy 
provided by Firstgas

Why choose the Rinnai EF26

High-efficiency  
condensing technology

Uses 11% less energy 
compared to a standard 
Rinnai INFINITY A26

Continuous flow hot water  
– never run out

Premium Rinnai 
engineering

Great upgrade option for 
older gas hot water systems

Terms and conditions

•	 Offer limited to the first 20 Rinnai  
EF26 installations only. 

•	 Installation must occur from 15 June  
to 31 August 2026.

•	 Residential North Island addresses only.

•	 One unit per customer and/or address.
•	 Home must already have an existing  

gas connection and must be connected 
to the Firstgas network.

Learn more at  
www.firstgas.co.nz/
rinnai-upgrade
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